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Airport Customer Services:
Phone:  (408) 392-3600
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Schurra’s Fine Confections
San José’s hometown candy store featuring 
handmade chocolates and candies

InMotion
One-stop resource for must-have movies, music, 
games, electronics and more

Authors Bookstore / Hicklebee’s
Best-sellers, regional favorites and children’s 
books by local icon Hicklebee’s 

CNN News (pre-security area)
Newspapers, magazines, snacks and gifts, with a 
live CNN news feed

Hudson News 
Newspapers, magazines, books, gifts, snacks     
and drinks

Discover San José  
Local souvenirs and memorabilia featuring 
clothing, jewelry, foods and crafts

Fresh Attractions
Fast and fresh sandwiches, salads, fruit, snacks 
and more to-go

Euro Café  (pre-security area)  
Coffee, tea, fruit beverages, sandwiches, 
salads and locally baked pastries

Sharks Cage
San José Sharks sports themed bar and grill 
serving pub favorites 

Pizza My Heart
Fresh, hand-tossed specialty pizzas and slices 
make this a local favorite

Espressamente illy 
An authentic Italian coffee bar with tea, 
specialty sandwiches and pastries

Le Boulanger
Fresh bread baked on site, sandwiches, salads, 
soups and pastries

The Brit
San José’s premier British pub and restaurant 
with traditional and modern dishes

Gordon Biersch
Brewpub serving locally brewed beer, American 
fare and their famous garlic fries

Sora
Fresh, made-to-order sushi and Japanese cuisine

Peet’s Coffee & Tea
Premium coffee, tea and specialty drinks with 
pastries and sandwiches

Tres Gringos
Baja-style Mexican food and cantina with  
California flair

Sonoma Chicken 
Signature spit-roasted rotisserie chicken, pizza, 
pasta, sandwiches and salads 

Starbucks
Premium espresso-based drinks, brewed coffees, 
fresh pastries and sandwiches 

CNN News
Newspapers, magazines, snacks and gifts, 
with a live CNN news feed 

Hudson News (pre-security area)
Newspapers, magazines, books, gifts, snacks 
and drinks

Sound Balance
“Green” focused tech products, including 
mobile devices for work and play

Sunset News
Newsstand inspired by Sunset Magazine with 
news, print material and amenities

C J Olson
Famous Sunnyvale fruit stand featuring fresh 
cherries, fruit, nuts and candies

Sunglass Icon
High quality eyewear from top designers with 
sporty and price-conscious options
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Rolling Ball Sculpture (Wallpiece XXXI)
Audio-kinetic ball machine sculpture captures the 
spirit of Silicon Valley

Blue Dot Greeting Area
Greet under a dynamic lighted ceiling

A History of San José
A mural by Californian artist Millard Sheets 
depicts a thousand years of Santa Clara Valley 
history

Chronos+ Kairos
Suspended sculpture represents the dual nature 
of time with rhythmic movement

Courtesy of Nature
Columns of dappled light bring echoes of San 
José’s orchards to the concourse

Sonic Gateway
An audio sculpture connects the jetways      
at Gates 18 to 25 with San José and 
destination cities

eCloud
A sculptural cloud is animated by real-time 
weather data from around the world

State Historic Landmark 945
Recognizes the first successful introduction 
of the honeybee to California

Hands
A mural of the hands of 54 Silicon Valley 
residents; 7 stories tall and spans 1,200 feet 
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Paging Station (send and receive)

ATM (Cash machine)

AED

Text Telephone (TTY)

Currency Exchange

Airport Information

Hotel/Motel Information

Elevator

Escalator

Postal Service

Pet Relief Area

Designated Smoking Area

Lost & Found  (please call 392-3559)

United Services Organization (USO)
Accessible via street level, south of Terminal A

S E R V I C E S  /  L E G E N D

Terminal A - Level 1

Terminal A - Level 2

Terminal B    

Gate Number

Restrooms

Ticketing / Check-In

Security Checkpoint

Greeting Area / Arrivals Lobby

Baggage Claim

Ground Transportation

Rental Car Center 

Parking

Parking Pay Station

Nursing Rooms (in Terminal B)

Meditation Room

PS

Airport Admin Offices

Trail / Sidewalk
Access Point

Daily Lot 4
TERMINAL B PARKING

Hourly Lot 3
TERMINAL B PARKING

Hourly Lot 5
TERMINAL B PARKING

Daily Lot 6
TERMINAL B PARKING

Economy Lot 1
PARKING

Hourly Lot 2
TERMINAL A & INT’L ARRIVALS 
PARKING 
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