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This Exhibit includes frequently asked questions regarding the
acquisition of plans, maps or CADD files:

The Airport Department shall not assume any liability for the accuracy of information shown
on airport-provided construction or as-built drawings or other technical documentation. As
such, any utility lines, known or unknown, that are damaged by a Tenant’s contractor or his
subcontractor during the course of hiswork shall become the obligation of the Tenant
Contractor to repair and return to working service as soon as possible. Such repair work
shall be at no cost to the Airport Department.

1. How dol get an electronic CADD file of the building or area | am interested in?

= Email the requed to the Airport Engineering Section — Mapping Group. Specify whether
you want .dxf format or Microstation .dgn format. The Airport uses Microstation. Send the
request to Lysee Moyaert, the Senior Geographic Systems Specialist, at:

L moyaert@sjc.org

= Airport staff will reply with a .dxf format file for use with AutoCAD or a .dgn file if you
requested it for Microstation use.

= Note that the CADD file does not represent the as-built of the facility. The engineer is still
responsible for reviewing plans in the airport engineering offices and conducting a site visit.

2. | need to get a copy of the plans. How do | do this?

= Submit arequest for plans to the assigned Airport Project Coordinator for the project. This
assumes that the project has already received Preliminary Concept approval. If not, submit
the request to your Airport Property Manager.

» |f therequest isfor several pages of plans and includes very specific items, the tenant
architect or engineer is requested to schedule an appointment to come to the Airport offices
and review electronic versions of the plans from a dedicated work station. The image
viewer of the plans will permit the list of plans to be collected and burned onto a CD-ROM.
Also, hard copies of the plans may be made on site.

3. Isthereafeefor these services?
= At thistime, there are no fees for these services. Blank CD-ROM’swill be available at the
workstation and a reasonable amount of hard copies of plans could be made.

4. Areplansavailableon line?
= No, and no current effort is being made to do so due to security reasons.

5. Whom do | call if there are more questions?
= If there are any other questions, contact the designated Airport Property Manager for the
tenant.



