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San José Opens New Airport

Ticketing Lobbies at Terminal A
Completion of first new customer space is milestone for
comprehensive airport modernization program

San José, CA --- Spacious new street-level ticketing lobbies opened at Terminal A of Mineta
San José International Airport (SJC) Wednesday morning (May 13), expanding the number of
ticketing stations by 60 percent (view photos).

The new ticketing lobbies are the first newly-constructed customer space to open in the
airport’s comprehensive $1.3 billion terminal area modernization program, and the first of
several major improvements for Terminal A that will come into service over the rest of this year.

Southwest Airlines now occupies the entire South Ticketing Lobby, and the North Lobby
is shared by American, Hawaiian, and Mexicana Airlines. Because of SJC’s innovative shared-
use technology foundation, in the future multiple carriers can easily use the same ticket counters
and aircraft gates as new flights are added to serve San José.

Passengers walking across the bridge from the Terminal A garage now will go down the
new escalators to check in at the new ticket counters. In addition, Terminal A now has a much
longer curb for departing passengers to unload and conveniently check in at street level.

The space vacated by the old upstairs ticket counters now will be cleared out to make
way for an expanded and efficient new security checkpoint that will help reduce passenger wait
times and improve their travel experience at SJIC when it is completed this fall.
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“It was quite a challenge to orchestrate the complex series of steps with contractors,
airlines, and the airport so that we could make the entire switch overnight,” said Steve Pagan,
SJC project manager for the Terminal A improvements.

“We’ve been planning the details for months so that we could complete construction,
move equipment and technology systems from upstairs to downstairs in one night, and be ready
for our customers first thing in the morning without missing a beat.”

Phase 1 of SJC’s $1.3 billion terminal area improvement program involves the
modernization and replacement of the airport’s terminal facilities. The overall project includes
the construction of a new Terminal B and Concourse that will take the place of Terminal C,
originally built in 1965, along with upgrades and expansion at Terminal A to provide more
spacious and comfortable waiting areas and faster security check-in systems.

Over the next year, SJC will be completing major elements of the program. Interim
activation of the Terminal B Concourse will take place this summer when several gates will be
used by Southwest until the rest of the terminal is completed next summer.

The program also includes a new 3350-space rental car and public parking garage
directly in front of Terminal B; expanded space for more options for quality food, beverage, and
retail services; and improved roadways serving the airport for more convenient access.

The modernization program is scheduled for completion by the end of 2010. Plans for
future airport expansion in Phase 2, which would extend Terminal B and add new gates, will be
contingent on reaching growth triggers for the number of flights or passengers pre-established in
collaboration with the airlines serving San José.

About Mineta San José International Airport

Mineta San José International Airport, a self-supporting enterprise, is owned and
operated by the City of San José. SJC served 9.7 million passengers and handled approximately
162 million pounds of air cargo in 2008. SJC has approximately 150 flights a day on 13
domestic and international carriers to 27 nonstop destinations.

Mineta San José International Airport is located in San José, California’s third largest city
and the nation’s tenth largest city (population 1,007,000).

For more Airport information, visit www.sjc.org, or call Airport Customer Service at
(408) 501-0979. Motorists can also tune their radios to 530 AM within two miles of SJC for
current information on airport traffic, parking and security.
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